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This Pr ivacy Pol icy explains what we do with your personal data, whether we are in the process 
of helping you f ind a job, cont inuing our relat ionship with you once we have found you a role, 
providing you with a ser vice, receiving a ser vice from you, using your data to ask for your 
assis tance in relat ion to one of our Candidates, or you are vis i t ing our websi te. 

I t  descr ibes how we col lect,  use and process your personal data, and how, in doing so, 
we comply with our legal obl igat ions to you. Your pr ivacy is impor tant to us, and we are 
commit ted to protect ing and safeguarding your data pr ivacy r ights. 

This Pr ivacy Pol icy appl ies to the personal data of our Websi te Users, Candidates, Cl ients, 
Suppl iers, and other people whom we may contact in order to f ind out more about our Candi -
dates or whom they indicate is an emergency contact.  I t  also appl ies to the emergency contacts 
of our S taf f . 

For the purpose of appl icable data protect ion legis lat ion ( including but not l imi ted to the 
General Data Protect ion Regulat ion (Regulat ion (EU) 2016/679) ( the “GDPR”), the company 
responsible for your personal data (“LLDN” or “us”) can be found here. I t  is  impor tant to point 
out that we may amend this Pr ivacy Pol icy from t ime to t ime. 

Please just  v is i t  th is page i f  you want to stay up to date, as we wil l  post any changes here.      
I f  you are dissat is f ied with any aspect of our Pr ivacy Pol icy, you may have legal r ights and, 
where relevant, we have descr ibed these as wel l .  This Pr ivacy Pol icy appl ies in relevant EEA 
countr ies throughout our internat ional network. This al lows us to ensure that we’re complying 
with al l  appl icable data pr ivacy protect ions, no matter where you are.
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WHAT KIND OF PERSONAL DATA DO WE COLLECT? 

CANDIDATE DATA

• In order to provide the best possible employment oppor tuni t ies that are tai lored to you,  
we need to process cer tain information about you. We only ask for detai ls that wi l l  gen-
uinely help us to help you, such as your name, age, contact detai ls,  educat ion detai ls, 
employment his tory, emergency contacts,  immigrat ion status, f inancial information (where 
we need to carr y out f inancial background checks), and nat ional insurance number (and 
of course you may choose to share other relevant information with us).  Where appropr iate 
and in accordance with local laws and requirements, we may also col lect information  
related to your health, diversi ty information or detai ls of any cr iminal convict ions. 

•  To the extent that you access our websi te we wil l  also col lect cer tain data from you. 

CLIENT DATA

• I f  you are a LLDN’s customer, we need to col lect and use information about you, or individ -
uals at your organisat ion, in the course of providing you ser vices such as: f inding Candi-
dates who are the r ight f i t  for you or your organisat ion; providing you with a recrui tment 
ser vice (or assis t ing another organisat ion to do so); and/or not i fying you of content  
publ ished by LLDN’s which is l ikely to be relevant and useful to you (for example our  
Salary Sur vey). 

• To the extent that you access our websi te we wil l  also col lect cer tain data from you.

 
SUPPLIER DATA

• We need a small  amount of information from our Suppl iers to ensure that things run 
smoothly. We need contact detai ls of relevant individuals at your organisat ion so that we 
can communicate with you. We also need other information such as your bank detai ls so 
that we can pay for the ser vices you provide ( i f  this is  par t of the contractual arrangements 
between us).

• To the extent that you access our websi te we wil l  also col lect cer tain data from you.   

PEOPLE WHOSE DATA WE RECEIVE FROM CANDIDATES AND STAFF, 
SUCH AS REFEREES AND EMERGENCY CONTACTS

• In order to provide Candidates with sui table employment oppor tuni t ies safely and securely 
and to provide for every eventual i ty for them and our S taf f ,  we need some basic back-
ground information. We only ask for very basic contact detai ls,  so that we can get in touch 
with you ei ther for a reference or because you’ve been l is ted as an emergency contact for 
one of our Candidates or S taf f  members. 

WEBSITE USERS

• We col lect a l imi ted amount of data from our Websi te Users which we use to help us to 
improve your exper ience when using our websi te and to help us manage the ser vices we 
provide. This includes information such as how you use our websi te, the frequency with 
which you access our websi te, and the t imes that our websi te is most popular. 

A number of elements of the personal data we col lect from you are required to enable us 
to ful f i l  our contractual dut ies to you or to others. Where appropr iate, some, for example 
Candidates’ nat ional insurance number and, rel igious af f i l iat ion, are required by statute 
or other laws. Other i tems may simply be needed to ensure that our relat ionship can run 
smoothly. Depending on the type of personal data in quest ion and the grounds on which 
we may be processing i t ,  should you decl ine to provide us with such data, we may not be 
able to ful f i l  our contractual requirements or, in extreme cases, may not be able to cont inue 
with our relat ionship.
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HOW DO WE COLLECT YOUR PERSONAL DATA?

CANDIDATE DATA

There are two main ways in which we col lect your personal data:

 1. Direct ly from you
 2. From third par t ies

• To the extent that you access our websi te or read or cl ick on an email  from us,               
we may also col lect cer tain data automatical ly or through you providing i t  to us.

CLIENT DATA

There are two main ways in which we col lect your personal data:

 1. Direct ly from you
 2. From third par t ies (e.g. our Candidates) and other l imi ted sources 

(e.g. onl ine and of f l ine media).

• To the extent that you access our websi te or read or cl ick on an email  from us,               
we may also col lect cer tain data automatical ly or through you providing i t  to us.

SUPPLIER DATA

We col lect your personal data dur ing the course of our work with you.

• To the extent that you access our websi te or read or cl ick on an email  from us,               
we may also col lect cer tain data automatical ly or through you providing i t  to us.

PEOPLE WHOSE DATA WE RECEIVE FROM CANDIDATES AND STAFF, 
SUCH AS REFEREES AND EMERGENCY CONTACTS

We col lect your contact detai ls only where a Candidate or a member of our S taf f  puts you down 
as their emergency contact or where a Candidate gives them to us in order for you to ser ve as 
a referee. 

WEBSITE USERS

We col lect your data automatical ly via cookies when you vis i t  our websi te, in l ine with cookie 
set t ings in your browser. We wil l  also col lect data from you when you contact us via the  
websi te, for example by using the CV/br ief drop & onl ine job appl icat ion. 
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HOW DO WE USE YOUR PERSONAL DATA?

CANDIDATE DATA

The main reason for using your personal detai ls is  to help you f ind employment or other work 
roles that might be sui table for you. The more information we have about you, your ski l lse t and 
your ambit ions, the more bespoke we can make our ser vice. Where appropr iate and in accor-
dance with local laws and requirements, we may also use your personal data for things l ike 
market ing, prof i l ing and diversi ty monitor ing. 

Where appropr iate, we wil l  seek your consent to under take some of these act iv i t ies. 
We wil l  s tore candidate data via our onl ine database system; bul lhorn and any data stored 
here wil l  be used for recrui tment purposes only.

CLIENT DATA

• The main reason for using information about Cl ients is  to ensure that the contractual 
arrangements between us can proper ly be implemented so that the relat ionship can run 
smoothly. This may involve: ident i fying Candidates who we think wi l l  be the r ight f i t   
for you or your organisat ion; providing you with recrui tment ser vices (or assis t ing another 
organisat ion to do so). The more information we have, the more bespoke we can make  
our ser vice. 

SUPPLIER DATA

• The main reasons for using your personal data are to ensure that the contractual arrange-
ments between us can proper ly be implemented so that the relat ionship can run smoothly, 
and to comply with legal requirements. 

PEOPLE WHOSE DATA WE RECEIVE FROM CANDIDATES AND STAFF, 
SUCH AS REFEREES AND EMERGENCY CONTACTS

• We use referees’ personal data to help our Candidates to f ind employment, which is sui ted, 
to them. I f  we are able to ver i fy their detai ls and qual i f icat ions, we can make sure that they 
are wel l  matched with prospect ive employers. We may also use referees’ personal data to 
contact them in relat ion to recrui tment act iv i t ies that may be of interest to them. We use the 
personal detai ls of a Candidate or S taf f  member ’s emergency contacts in the case of an 
accident or emergency af fect ing that Candidates or member of s taf f .

WEBSITE USERS

• We use your data to help us to improve your exper ience of using our websi te, for exam-
ple by analysing your recent job search cr i ter ia to help us to present jobs to you that we 
th ink you’l l  be interested in. I f  you are also a Candidate or Cl ient of LLDN’s, we may use 
data from your use of our websi tes to enhance other aspects of our communicat ions with,         
or ser vice to, you.

• Please note that communicat ions to and from LLDN’s’ S taf f  including emails may be 
reviewed as par t of internal or external invest igat ions or l i t igat ion.



WHO DO WE SHARE OUR PERSONAL DATA WITH?

CANDIDATE DATA

• We may share your personal data with var ious par t ies, in var ious ways and for var ious   
reasons. Pr imar i ly we wil l  share your information with prospect ive employers to increase 
your chances of secur ing the job you want. Unless you specify otherwise, we may also 
share your information with any of our group companies and associated third par t ies 
such as our ser vice providers where we feel this wi l l  help us to provide you with the best      
possible ser vice.

CLIENT DATA

• We wil l  share your data: pr imar i ly to ensure that we provide you with a sui table pool of 
Candidates. Unless you specify otherwise, we may share your information with any of our 
group companies and associated third par t ies such as our ser vice providers to help us meet 
these aims.

SUPPLIER DATA

• Unless you specify otherwise, we may share your information with any of our group  
companies and associated third par t ies such as our ser vice providers and organisat ions   
to whom we provide ser vices. 

PEOPLE WHOSE DATA WE RECEIVE FROM CANDIDATES AND STAFF, 
SUCH AS REFEREES AND EMERGENCY CONTACTS

• Unless you specify otherwise, we may share your information with any of our group  
companies and associated third par t ies such as our ser vice providers and organisat ions   
to whom we provide ser vices. 

WEBSITE USERS

• Unless you specify otherwise, we may share your information with providers of web  
analyt ics ser vices, market ing automation platforms and social media ser vices to make  
sure any adver t is ing you receive is targeted to you.

HOW DO WE SAFEGUARD YOUR PERSONAL DATA?

• We care about protect ing your information. That ’s why we put in place appropr iate      
measures that are designed to prevent unauthor ised access to, and misuse of,    
your personal data. 

HOW LONG DO WE KEEP YOUR PERSONAL DATA FOR? 

• I f  we have not had meaningful contact with you (or, where appropr iate, the company you 
are working for or with) for a per iod of 36 months, we wil l  delete your personal data from 
our systems unless we bel ieve in good fai th that the law or other regulat ion requires us to 
preser ve i t  ( for example, because of our obl igat ions to tax author i t ies or in connect ion with 
any ant ic ipated l i t igat ion). Af ter this per iod, i t  is  l ikely your data wil l  no longer be relevant 
for the purposes for which i t  was col lected. 
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HOW CAN YOU ACCESS, AMEND OR TAKE BACK THE 
PERSONAL DATA THAT YOU HAVE GIVEN TO US?

Even i f  we already hold your personal data, you st i l l  have var ious r ights in relat ion to i t .  To 
get in touch about these, please contact us. We wil l  seek to deal with your request without 
undue delay, and in any event in accordance with the requirements of any appl icable laws. 
Please note that we may keep a record of your communicat ions to help us resolve any issues,        
which you may raise.

RIGHT TO OBJECT 

• I f  we are using your data because we deem i t  necessary for our legi t imate interests to do 
so, and you do not agree, you have the r ight to object.  We wil l  respond to your request 
within 30 days (al though we may be al lowed to extend this per iod in cer tain cases).  
General ly, we wil l  only disagree with you i f  cer tain l imi ted condit ions apply.

RIGHT TO WITHDRAW CONSENT 

• Where we have obtained your consent to process your personal data for cer tain act iv i t ies 
( for example, for prof i l ing your sui tabi l i ty for cer tain roles),  or consent to market to you, 
you may withdraw your consent at any t ime. 

DATA SUBJECT ACCESS REQUESTS

• Just  so i t ’s c lear, you have the r ight to ask us to conf irm what information we hold about 
you at any t ime, and you may ask us to modify, update or Delete such information. At this 
point we may comply with your request or, addit ional ly do one of the fol lowing: 

• we may ask you to ver i fy your ident i ty, or ask for more information about your 
request ;  and –

• where we are legal ly permit ted to do so, we may decl ine your request,  but we 
wil l  explain why i f  we do so

RIGHT TO ERASURE

• In cer tain s i tuat ions (for example, where we have processed your data unlawful ly),        
you have the r ight to request us to “erase” your personal data. We wil l  respond to your 
request within 30 days (al though we may be al lowed to extend this per iod in cer tain cases)       
and wil l  only disagree with you i f  cer tain l imi ted condit ions apply. I f  we do agree to your 
request,  we wil l  delete your data but wi l l  general ly assume that you would prefer us to 
keep a note of your name on our register of individuals who would prefer not to be contact -
ed. That way, we wil l  minimise the chances of you being contacted in the future where your 
data are col lected in unconnected circumstances. I f  you would prefer us not to do this,   
you are free to say so. 

RIGHT OF DATA PORTABILITY

• I f  you wish, you have the r ight to transfer your data from us to another data control ler.   
We wil l  help with this – ei ther by direct ly transferr ing your data for you, or by providing 
you with a copy in a commonly used machine-readable format.

RIGHT OF DATA PORTABILITY

• You also have the r ight to lodge a complaint with your local supervisory author i ty.  

I f  your interests or requirements change, you can unsubscr ibe from par t or al l  of our market ing 
content ( for example job role emails or LLDN’s newslet ters) by cl icking the unsubscr ibe l ink in 
the email ,  or by email ing us.
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HOW DO WE STORE AND TRANSFER YOUR DATA 
INTERNATIONALLY? 

We wil l  s tore any candidate & cl ient data via our onl ine database system and any data stored 
here wil l  be used for recrui tment purposes only.

WHO IS RESPONSIBLE FOR PROCESSING YOUR PERSONAL 
DATA ON THE LLDN WEBSITE?

LLDN controls the processing of personal data on i ts  websi te(s).

WHAT ARE COOKIES AND HOW DO WE USE THEM? 

A “cookie” is a bi te -s ized piece of data that is  s tored on your computer ’s hard dr ive.  
They are used by near ly al l  websi tes and do not harm your system. We use them to track your 
act iv i ty to help ensure you get the smoothest possible exper ience when vis i t ing our websi te. 
We can use the information from cookies to ensure we present you with opt ions tai lored to your 
preferences on your next vis i t .  We can also use cookies to analyse traf f ic and for adver t is ing 
purposes. I f  you want to check or change what types of cookies you accept, this can usual ly be 
al tered within your browser set t ings. 

HOW TO REJECT COOKIES  

I f  you don’t  want to receive cookies that are not s tr ic t ly necessary to per form basic features 
of our s i te, you may choose to opt -out by changing your browser set t ings Most web browsers 
wil l  accept cookies but i f  you would rather we didn’t  col lect data in this way you can choose 
to accept al l  or some, or reject cookies in your browser ’s pr ivacy set t ings. However, reject ing 
al l  cookies means that you may not be able to take ful l  advantage of al l  our websi te’s features. 
Each browser is di f ferent ;  so check the “Help” menu of your browser to learn how to change 
your cookie preferences. 

For more information general ly on cookies, including how to disable them, please refer to 
aboutcookies.org. You wil l  also f ind detai ls on how to delete cookies from your computer. 

OUR LEGAL BASES FOR PROCESSING YOUR DATA            
LEGITIMATE INTERESTS  

Ar t ic le 6(1)(f) of the GDPR is the one that is  relevant here – i t  says that we can process your 
data where i t  “ is necessary for the purposes of the legi t imate interests pursued by [us] or by a 
third par ty, except where such interests are overr idden by the interests or fundamental r ights or 
freedoms of [you] which require protect ion of personal data.” 

We don’t think that any of the fol lowing act iv i t ies prejudice individuals in any way – in fact, 
they help us to of fer you a more tai lored, ef f ic ient ser vice, so everyone’s a winner! However, 
you do have the r ight to object to us processing your personal data on this basis. 

•  Please note that in cer tain of the jur isdict ions in which we operate, a dif ferent legal basis 
for data processing might apply in cer tain cases. 
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WHO DO WE SHARE OUR PERSONAL DATA WITH?

CANDIDATE DATA

• We think i t ’s reasonable to expect that i f  you are looking for employment or have post -
ed your professional CV information on a job board or professional networking s i te, you 
are happy for us to col lect and otherwise use your personal data to of fer or provide our 
recrui tment ser vices to you, share that information with prospect ive employers and assess 
your ski l ls  against  our bank of vacancies. Once i t ’s looking l ike you may get the job, your 
prospect ive employer may also want to double check any information you’ve given us (such 
as the resul ts from psychometr ic evaluat ions or ski l ls  tests) or to conf irm your references, 
qual i f icat ions and cr iminal record, to the extent that this is  appropr iate and in accordance 
with local laws. We need to do these things so that we can funct ion as a prof i t -making busi -
ness, and to help you and other Candidates get the jobs you deser ve.

• We want to provide you with tai lored job recommendations and relevant ar t ic les to read to 
help you on your job hunt.  We therefore think i t ’s reasonable for us to process your data to 
make sure that we send you the most appropr iate content.

• We have to make sure our business runs smoothly, so that we can carr y on providing 
ser vices to Candidates l ike you. We therefore also need to use your data for our internal 
adminis trat ive act iv i t ies, l ike payrol l  and invoicing where relevant.

• We have our own obl igat ions under the law, which i t  is  a legi t imate interest of ours to insis t 
on meeting! I f  we bel ieve in good fai th that i t  is  necessary, we may therefore share your 
data in connect ion with cr ime detect ion, tax col lect ion or actual or ant ic ipated l i t igat ion.

CLIENT DATA

• To ensure that we provide you with the best ser vice possible, we store your personal data 
and/or the personal data of individual contacts at your organisat ion as wel l  as keeping 
records of our conversat ions, meet ings, registered jobs and placements. From t ime to t ime, 
we may also ask you to under take a customer sat is fact ion sur vey. We think this is  reason-
able – we deem these uses of your data to be necessary for our legi t imate interests as an 
organisat ion providing var ious recrui tment ser vices to you.

SUPPLIER DATA

• We use and store the personal data of individuals within your organisat ion in order to  
faci l i tate the receipt of ser vices from you as one of our Suppl iers. We also hold your 
f inancial detai ls,  so that we can pay you for your ser vices. We deem al l  such act iv i t ies            
to be necessary within the range of our legi t imate interests as a recipient of your ser vices. 

PEOPLE WHOSE DATA WE RECEIVE FROM CANDIDATES AND STAFF, 
SUCH AS REFEREES AND EMERGENCY CONTACTS

• I f  you have been put down by a Candidate or a prospect ive member of S taf f  as one of their 
referees, we use your personal data in order to contact you for a reference. This is  a par t 
of our qual i ty assurance procedure and so we deem this to be necessary for our legi t imate 
interests as an organisat ion of fer ing recrui tment ser vices and employing people ourselves. 

• I f  a Candidate or S taf f  member has given us your detai ls as an emergency contact,         
we wil l  use these detai ls to contact you in the case of an accident or emergency. We are 
sure you wil l  agree that this is  a vi tal  element of our people-or ientated organisat ion,   
and so is necessary for our legi t imate interests.

• 


